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Dialogflow documentation

Dialogflow is a natural language understanding platform that makes it easy to design and integrate a
conversational user interface into your mobile app, web application, device, bot, interactive voice response
system, and so on. Using Dialogflow, you can provide new and engaging ways for users to interact with your
product.

Dialogflow can analyze multiple types of input from your customers, including text or audio inputs (like from
a phone or voice recording). It can also respond to your customers in a couple of ways, either through text or
with synthetic speech.

Documentation contents

In order to use the Dialogflow documentation effectively, there are several fundamental concepts that you
must understand. The following guides explain these concepts:

1. Dialogflow basics (/dialogflow/docs/basics): This guide explains the most important fundamental

concepts of Dialogflow. You should read this guide before trying to use Dialogflow.

2. Introduction videos (/dialogflow/docs/video): These optional videos introduce you to many of the

fundamental concepts.

3. Editions (/dialogflow/docs/editions): Dialogflow is offered in various editions. Some features are

limited based on your chosen edition. This guide describes your options.

Onceyou have read the overview documents, you are ready to read documents in other sections. In most
cases, you should start with the quickstart guides.

(O Quickstarts B How-to guides

Quick guides that accomplish Learn a task
basic tasks

(/dialogflow/docs/how)
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(/dialogflow/docs/quick)
<> APIs and reference W Concepts
Reference documentation for Develop a deep understanding of
APIs, client libraries, and other Dialogflow
topics
(/dialogflow/docs/concepts)
(/dialogflow/docs/apis)
B Tutorials & samples @ Support
Complete examples for Get assistance with Dialogflow
accomplishing specific and issues

complex tasks

(/dialogflow/docs/support)
(/dialogflow/docs/tutorials)

|& Resources

Pricing,_ quotas, release notes, and
legal documents

(/dialogflow/docs/resources)

Next
Dialogflow basics (/dialogflow/docs/basics) =

Except as otherwise noted, the content of this page is licensed under the Creative Commons Attribution 4.0 License
(https://creativecommons.org/licenses/by/4.0/), and code samples are licensed under the Apache 2.0 License
(https://www.apache.org/licenses/LICENSE-2.0). For details, see the Google Developers Site Policies
(https://developers.google.com/site-policies). Java is a registered trademark of Oracle and/or its affiliates.
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