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Suppo� Billing

All Google Cloud accounts get free billing and payments support. This page tells you how to
contact Cloud Billing Support if you need help with your billing account, and shows you where
to get more information about managing your billing account.

Contact Cloud Billing Suppo�

To contact Cloud Billing Support, you must be a billing administrator on at least one billing
account.

CONTACT CLOUD BILLING SUPPORT (HTTPS://CONSOLE.CLOUD.GOOGLE.COM/SUPPORT/CHAT)

Billing Support is available in several regions and languages. For information about support
availability, see Google Cloud Support Plans (https://cloud.google.com/support/).

Troubleshooting contact issues

If you receive an error message when you attempt to contact Cloud Billing Support, consider the
following options:

Sign into a billing administrator account or ask a billing administrator on the billing
account to contact support on your behalf.

If you use Google Cloud through a reseller or other Google Partner, you must contact them
for billing support.

For additional help, try the Support Contact Troubleshooter
 (https://support.google.com/cloud/troubleshooter/9664343).

Other Cloud Billing Suppo� resources

The Cloud Billing documentation (https://cloud.google.com/billing/docs/) contains useful articles
that can help you manage your billing account, modify settings, and resolve common issues.
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The Cloud Billing page in the Google Cloud Console is where you make changes to your billing
account settings, set up budgets and alerts, view payment history, and export billing data.

GO TO THE CLOUD BILLING PAGE (HTTPS://CONSOLE.CLOUD.GOOGLE.COM/BILLING)

Except as otherwise noted, the content of this page is licensed under the Creative Commons Attribution 4.0 License
 (https://creativecommons.org/licenses/by/4.0/), and code samples are licensed under the Apache 2.0 License
 (https://www.apache.org/licenses/LICENSE-2.0). For details, see our Site Policies
 (https://developers.google.com/terms/site-policies). Java is a registered trademark of Oracle and/or its a�liates.
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