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Suppo� Documentation

Google Cloud tracks known issues and feature requests on a set of issue trackers. Because we
use the number of "stars" (people who have indicated interest in an issue) to prioritize work on
the platform, you should search existing issues before you make a new entry.

To view a list of available issue trackers, see Search for or create issues and feature requests,
by product (https://cloud.google.com/support/docs/issue-trackers#trackers-list).

If you are using Google Cloud Console (https://console.cloud.google.com/), click , then click
Send feedback to report problems.

Issue repo�s

Google reviews every new issue report submitted by users. Sometimes one of our staff will ask
for clari�cation or followup. Once we're able to replicate the issue, we'll tell you that it's been
forwarded to the appropriate team.

Depending on the circumstances, we may be able to provide periodic updates while an issue is
being looked at, but usually we cannot provide too many speci�cs about the exact cause of an
issue, or when it will be �xed.

When we've �xed an issue in production, we'll indicate this and then we'll close the issue.

Feature requests

You can also request and vote for new Google Cloud features. Unlike issue reports, we don't
immediately triage new feature requests. Instead, we wait for a feature to have a handful of
stars and, hopefully, comments from several users about how the feature would be useful. So,
when it comes to feature requests, it's especially important to vote for an existing request (if
one exists) instead of making a duplicate.

 (https://cloud.google.com/support/)
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What to expect once you've opened an issue

Google maintains an internal issue tracking system where the implementation of features and
�xing of issues takes place. You might see references to this system on some issues. Because
we have a private system, issues may be relatively quiet for a while. This does not mean we will
never �x an issue; it just means that there is nothing to announce.

However, you can expect a few things:

When you open a new issue report, we'll promptly acknowledge it and get to work triaging
it. Expect to hear from us within two business days.

When a new feature request meets the threshold number of stars for a project (fewer stars
for quiet projects, and more for projects with more tra�c) we'll get to work.

After we've triaged an issue, we'll tell you what we found. If we can verify the issue, we'll
tell you so. If we believe that we won't be implementing a feature for the foreseeable
future, we'll say so.

After an issue is in our system, we will only post updates when we have questions or there
is something to share.

If you see an issue that needs our prompt attention, please let us know on one of the Google
Groups; we do not individually subscribe to each open issue.

Search for or create issues and feature requests, by product

Use the following issue trackers to search for issues or feature requests.

Big Data  

List open BigQuery issues
 (https://issuetracker.google.com/savedsearches/559654)

Create new BigQuery issue
 (https://issuetracker.google.com/issues/new?
component=187149&template=0)

List open Cloud Composer issues
 (https://issuetracker.google.com/savedsearches/5249404)

Create new Cloud Composer issue
 (https://issuetracker.google.com/issues/new?
component=460446&template=0)

https://issuetracker.google.com/savedsearches/559654
https://issuetracker.google.com/issues/new?component=187149&template=0
https://issuetracker.google.com/savedsearches/5249404
https://issuetracker.google.com/issues/new?component=460446&template=0
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Big Data  

List open Data Catalog issues
 (https://issuetracker.google.com/savedsearches/5487242)

Create new Data Catalog issue
 (https://issuetracker.google.com/issues/new?
component=655468&template=0)

List open Cloud Data Fusion issues
 (https://issuetracker.google.com/savedsearches/5552618)

Create new Cloud Data Fusion issue
 (https://issuetracker.google.com/issues/new?
component=716116&template=0)

List open Data�ow issues
 (https://issuetracker.google.com/savedsearches/559728)

Create new Data�ow issue
 (https://issuetracker.google.com/issues/new?
component=187168&template=0)

List open Datalab issues
 (https://issuetracker.google.com/savedsearches/559659)

Create new Datalab issue
 (https://issuetracker.google.com/issues/new?
component=187138&template=0)

List open Dataproc issues
 (https://issuetracker.google.com/savedsearches/559745)

Create new Dataproc issue
 (https://issuetracker.google.com/issues/new?
component=187133&template=0)

List open Pub/Sub issues
 (https://issuetracker.google.com/savedsearches/559741)

Create new Pub/Sub issue
 (https://issuetracker.google.com/issues/new?
component=187173&template=0)

List open Dataprep issues
 (https://issuetracker.google.com/savedsearches/5550233)

Create new Dataprep issue
 (https://issuetracker.google.com/issues/new?
component=190822&template=1162815)

Compute  

List open App Engine issues
 (https://issuetracker.google.com/savedsearches/559750)

Create new App Engine issue
 (https://issuetracker.google.com/issues/new?
component=187191&template=0)

List open Cloud Functions issues
 (https://issuetracker.google.com/savedsearches/559729)

Create new Cloud Functions issue
 (https://issuetracker.google.com/issues/new?
component=187195&template=0)

List open Cloud TPU issues
 (https://issuetracker.google.com/savedsearches/5308873)

Create new Cloud TPU issue
 (https://issuetracker.google.com/issues/new?
component=507145)

https://issuetracker.google.com/savedsearches/5487242
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https://issuetracker.google.com/issues/new?component=187138&template=0
https://issuetracker.google.com/savedsearches/559745
https://issuetracker.google.com/issues/new?component=187133&template=0
https://issuetracker.google.com/savedsearches/559741
https://issuetracker.google.com/issues/new?component=187173&template=0
https://issuetracker.google.com/savedsearches/5550233
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https://issuetracker.google.com/issues/new?component=507145
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Compute  

List open Compute Engine issues
 (https://issuetracker.google.com/savedsearches/559755)

Create new Compute Engine issue
 (https://issuetracker.google.com/issues/new?
component=187134&template=0)

List open Google Kubernetes Engine issues
 (https://issuetracker.google.com/savedsearches/559746)

Create new Google Kubernetes Engine issue
 (https://issuetracker.google.com/issues/new?
component=187077&template=0)

List open Container Registry issues
 (https://issuetracker.google.com/savedsearches/559742)

Create new Container Registry issue
 (https://issuetracker.google.com/issues/new?
component=187156&template=0)

List open Cloud Run issues
 (https://issuetracker.google.com/savedsearches/5447537)

Create new Cloud Run issue
 (https://issuetracker.google.com/issues/new?
component=608076&template=0)

List open Cloud Run for Anthos on Google Cloud issues
 (https://issuetracker.google.com/savedsearches/5447632)

Create new Cloud Run for Anthos on Google
Cloud issue
 (https://issuetracker.google.com/issues/new?
component=608346&template=0)

Developer Tools  

List open Cloud SDK issues
 (https://issuetracker.google.com/savedsearches/559662)

Create new Cloud SDK issue
 (https://issuetracker.google.com/issues/new?
component=187143&template=0)

List open Cloud Build issues
 (https://issuetracker.google.com/savedsearches/5226584)

Create new Cloud Build issue
 (https://issuetracker.google.com/issues/new?
component=190802&template=0)

List open Cloud Scheduler issues
 (https://issuetracker.google.com/savedsearches/5411429)

Create new Cloud Scheduler issue
 (https://issuetracker.google.com/issues/new?
component=589898&template=0)

List open Cloud Tasks issues
 (https://issuetracker.google.com/savedsearches/5433985)

Create new Cloud Tasks issue
 (https://issuetracker.google.com/issues/new?
component=608118&template=0)

List open Cloud Source Repositories issues
 (https://issuetracker.google.com/savedsearches/559751)

Create new Cloud Source Repositories issue
 (https://issuetracker.google.com/issues/new?
component=187169&template=0)

https://issuetracker.google.com/savedsearches/559755
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Developer Tools  

List open Tools for Android Studio issues
 (https://issuetracker.google.com/savedsearches/559760)

Create new Tools for Android Studio issue
 (https://issuetracker.google.com/issues/new?
component=187157&template=0)

List open Tools for Eclipse issues
 (https://issuetracker.google.com/savedsearches/5283693)

Create new Tools for Eclipse issue
 (https://issuetracker.google.com/issues/new?
component=487897&template=0)

List open Cloud Code for IntelliJ issues
 (https://issuetracker.google.com/savedsearches/559756)

Create new Cloud Code for IntelliJ issue
 (https://issuetracker.google.com/issues/new?
component=187200&template=0)

List open Tools for PowerShell issues
 (https://issuetracker.google.com/savedsearches/559747)

Create new Tools for PowerShell issue
 (https://issuetracker.google.com/issues/new?
component=187196&template=0)

List open Tools for Visual Studio issues
 (https://issuetracker.google.com/savedsearches/559743)

Create new Tools for Visual Studio issue
 (https://issuetracker.google.com/issues/new?
component=187186&template=0)

List open Cloud Deployment Manager issues
 (https://issuetracker.google.com/savedsearches/559663)

Create new Cloud Deployment Manager issue
 (https://issuetracker.google.com/issues/new?
component=187078&template=0)

Identity & Security  

List open Cloud IAM issues
 (https://issuetracker.google.com/savedsearches/559761)

Create new Cloud IAM issue
 (https://issuetracker.google.com/issues/new?
component=187161&template=0)

List open Identity-Aware Proxy issues
 (https://issuetracker.google.com/savedsearches/5000855)

Create new Identity-Aware Proxy issue
 (https://issuetracker.google.com/issues/new?
component=190831&template=0)

List open Cloud Key Management Service issues
 (https://issuetracker.google.com/savedsearches/5264932)

Create new Cloud Key Management Service
issue
 (https://issuetracker.google.com/issues/new?
component=190860&template=0)

List open Resource Manager issues
 (https://issuetracker.google.com/savedsearches/559757)

Create new Resource Manager issue
 (https://issuetracker.google.com/issues/new?
component=187210&template=0)
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Identity & Security  

List open Web Security Scanner issues
 (https://issuetracker.google.com/savedsearches/559748)

Create new Web Security Scanner issue
 (https://issuetracker.google.com/issues/new?
component=187215&template=0)

List open Cloud Data Loss Prevention issues
 (https://issuetracker.google.com/savedsearches/5548083)

Create new Cloud Data Loss Prevention issue
 (https://issuetracker.google.com/issues/new?
component=190846&template=1163023)

AI & Machine Learning  

List open AutoML Tables issues
 (https://issuetracker.google.com/savedsearches/5453903)

Create new AutoML Tables issue
 (https://issuetracker.google.com/issues/new?
component=625378)

List open AI Platform issues
 (https://issuetracker.google.com/savedsearches/559744)

Create new AI Platform issue
 (https://issuetracker.google.com/issues/new?
component=187220&template=0)

List open Talent Solution issues
 (https://issuetracker.google.com/savedsearches/559664)

Create new Talent Solution issue
 (https://issuetracker.google.com/issues/new?
component=187187&template=0)

List open Cloud Natural Language API issues
 (https://issuetracker.google.com/savedsearches/559753)

Create new Cloud Natural Language API issue
 (https://issuetracker.google.com/issues/new?
component=187079&template=0)

List open Cloud Speech-to-Text issues
 (https://issuetracker.google.com/savedsearches/559758)

Create new Speech-to-Text issue
 (https://issuetracker.google.com/issues/new?
component=187181&template=0)

List open Cloud Text-to-Speech issues
 (https://issuetracker.google.com/savedsearches/5235428)

Create new Text-to-Speech issue
 (https://issuetracker.google.com/issues/new?
component=451645&template=0)

List open Cloud Translation issues
 (https://issuetracker.google.com/savedsearches/559749)

Create new Cloud Translation issue
 (https://issuetracker.google.com/issues/new?
component=187144&template=0)

List open Cloud Vision issues
 (https://issuetracker.google.com/savedsearches/559765)

Create new Cloud Vision issue
 (https://issuetracker.google.com/issues/new?
component=187174&template=0)
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AI & Machine Learning  

List open Video Intelligence API issues
 (https://issuetracker.google.com/savedsearches/5084810)

Create new Video Intelligence API issue
 (https://issuetracker.google.com/issues/new?
component=190865&template=0)

List open Dialog�ow issues
 (https://issuetracker.google.com/savedsearches/5300385)

Create new Dialog�ow issue
 (https://issuetracker.google.com/issues/new?
component=501190)

Management Tools  

List open Cloud Billing API issues
 (https://issuetracker.google.com/savedsearches/559770)

Create new Cloud Billing API issue
 (https://issuetracker.google.com/issues/new?
component=187201&template=0)

List open Cloud APIs issues
 (https://issuetracker.google.com/savedsearches/559754)

Create new Cloud APIs issue
 (https://issuetracker.google.com/issues/new?
component=187192&template=0)

List open Google Cloud Console issues
 (https://issuetracker.google.com/savedsearches/559763)

Create new Google Cloud Console issue
 (https://issuetracker.google.com/issues/new?
component=187225&template=0)

List open Cloud Mobile App issues
 (https://issuetracker.google.com/savedsearches/5318728)

Create new Cloud Mobile App issue
 (https://issuetracker.google.com/issues/new?
component=187211)

List open Cloud Endpoints issues
 (https://issuetracker.google.com/savedsearches/559759)

Create new Cloud Endpoints issue
 (https://issuetracker.google.com/issues/new?
component=187193&template=0)

List open Cloud Shell issues
 (https://issuetracker.google.com/savedsearches/559766)

Create new Cloud Shell issue
 (https://issuetracker.google.com/issues/new?
component=187188&template=0)

List open Stackdriver Debugger issues
 (https://issuetracker.google.com/savedsearches/559771)

Create new Stackdriver Debugger issue
 (https://issuetracker.google.com/issues/new?
component=187252&template=0)

List open Stackdriver Error Reporting issues
 (https://issuetracker.google.com/savedsearches/559780)

Create new Stackdriver Error Reporting issue
 (https://issuetracker.google.com/issues/new?
component=187271&template=0)
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Management Tools  

List open Stackdriver Logging issues
 (https://issuetracker.google.com/savedsearches/559764)

Create new Stackdriver Logging issue
 (https://issuetracker.google.com/issues/new?
component=187203&template=0)

List open Stackdriver Monitoring issues
 (https://issuetracker.google.com/savedsearches/559785)

Create new Stackdriver Monitoring issue
 (https://issuetracker.google.com/issues/new?
component=187228&template=0)

List open Stackdriver Pro�ler issues
 (https://issuetracker.google.com/savedsearches/5116474)

Create new Stackdriver Pro�ler issue
 (https://issuetracker.google.com/issues/new?
component=365889&template=0)

List open Stackdriver Trace issues
 (https://issuetracker.google.com/savedsearches/559776)

Create new Stackdriver Trace issue
 (https://issuetracker.google.com/issues/new?
component=187216&template=0)

Networking  

List open Cloud CDN issues
 (https://issuetracker.google.com/savedsearches/559767)

Create new Cloud CDN issue
 (https://issuetracker.google.com/issues/new?
component=187240&template=0)

List open Cloud DNS issues
 (https://issuetracker.google.com/savedsearches/559772)

Create new Cloud DNS issue
 (https://issuetracker.google.com/issues/new?
component=187241&template=0)

List open Cloud Interconnect issues
 (https://issuetracker.google.com/savedsearches/559781)

Create new Cloud Interconnect issue
 (https://issuetracker.google.com/issues/new?
component=187242&template=0)

List open Cloud Load Balancing issues
 (https://issuetracker.google.com/savedsearches/559790)

Create new Cloud Load Balancing issue
 (https://issuetracker.google.com/issues/new?
component=187245&template=0)

List open Virtual Private Cloud network issues
 (https://issuetracker.google.com/savedsearches/559786)

Create new Virtual Private Cloud network issue
 (https://issuetracker.google.com/issues/new?
component=187226&template=0)

List open Cloud NAT issues
 (https://issuetracker.google.com/savedsearches/5566792)

Create new Cloud NAT issue
 (https://issuetracker.google.com/issues/new?
component=720128&template=0)
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https://issuetracker.google.com/issues/new?component=187226&template=0
https://issuetracker.google.com/savedsearches/5566792
https://issuetracker.google.com/issues/new?component=720128&template=0
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List open Cloud Bigtable issues
 (https://issuetracker.google.com/savedsearches/559777)

Create new Cloud Bigtable issue
 (https://issuetracker.google.com/issues/new?
component=187206&template=0)

List open Datastore issues
 (https://issuetracker.google.com/savedsearches/559768)

Create new Datastore issue
 (https://issuetracker.google.com/issues/new?
component=187197&template=0)

List open Memorystore issues
 (https://issuetracker.google.com/savedsearches/5169231)

Create new Memorystore issue
 (https://issuetracker.google.com/issues/new?
component=404472&template=0)

List open Cloud Spanner issues
 (https://issuetracker.google.com/issues?
q=componentid:190851%2B%20status:open)

Create new Cloud Spanner issue
 (https://issuetracker.google.com/issues/new?
component=190851&template=0)

List open Cloud SQL issues
 (https://issuetracker.google.com/savedsearches/559773)

Create new Cloud SQL issue
 (https://issuetracker.google.com/issues/new?
component=187202&template=0)

List open Cloud Storage issues
 (https://issuetracker.google.com/savedsearches/559782)

Create new Cloud Storage issue
 (https://issuetracker.google.com/issues/new?
component=187243&template=0)

List open Filestore issues
 (https://issuetracker.google.com/savedsearches/5302135)

Create new Filestore issue
 (https://issuetracker.google.com/issues/new?
component=502802&template=0)

List open Firestore issues
 (https://issuetracker.google.com/savedsearches/5337669)

Create new Firestore issue
 (https://issuetracker.google.com/issues/new?
component=530136&template=0)

List open Persistent Disk issues
 (https://issuetracker.google.com/savedsearches/559791)

Create new Persistent Disk issue
 (https://issuetracker.google.com/issues/new?
component=187162&template=0)
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