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Testing network connectivity

1. Open the Transfer Appliance Console User Interface.
2. Sign in with the user account and password provided to you by Google.
3. Select Test Network Connectivity from the Menu and press Enter.

4. Enter the IP address of the computer you want to ping and press Enter.

5. Click Test and press Enter.

The system sends four ping requests to the specified computer, then returns information about
how many ping requests were successful.

What's next

Other configuration tasks available include:

e Display network configuration

(https://cloud.google.com/transfer-appliance/docs/2.0/displaying-network-configuration)

e Display Transfer Appliance information

(https://cloud.google.com/transfer-appliance/docs/2.0/displaying-appliance-information)

e Reset the capture user password

(https://cloud.google.com/transfer-appliance/docs/2.0/resetting-password)
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